
Western Mercantile Agency, Inc. is please to announce 

a new service for you, our wonderful Clients! 
Client Access Web is an easy-to-use, web-based utility that allows you to view and manage your          
accounts.  And the best part—it’s free! 
Some of the features: 

Report Builder:   Pull an inventory of accounts any time you want, as often as you want.  Pull a list of 
accounts based on our status code. Let your imagination go, and create your own custom report. 

New Account Entry:  Wouldn’t it be great to type out the new account information instead of filling  
out a listing form? Does your system let you export a .txt or Excel file?  You can submit accounts for   
collection either way—enter it yourself, or upload a data file to the secure encrypted site. 

Payments: Did you receive a payment?  Look up the account, and you can submit payment instead of 
calling. 

Edit Users:  After we set up an administrator User, you can set up as many users in your office as you 
want, and give them only the privileges you want them to have. 

If Client Access Web sounds appealing to you, fill out and return the form below, or call our office for 
more information.  We can come to your office for a demonstration and training or talk you through it 
over the phone. 

Client Access Web 

PAW PRINTS 
WE S TE RN  

M ER C AN T I LE  
AG E N C Y  

Return this form to our office: 
 
Western Mercantile Agency, Inc., Attn: Leigh, 165 S 5th St, Suite A, Coos Bay, OR 97420 
OR call Leigh @ 267-7086 ext 242, toll free: 800-526-3057 ext 242 
 
 
Yes! I want more information about ClientAccessWeb! 
 
Business Name: _______________________________________________________________________________ 
 
Contact Name: ________________________________________________________________________________ 
 
Phone #: _____________________________________________________________________________________ 
 
 


